MEETING REPORT

3" Meeting in Kristiansand

Norway, 4" - 5" June 2009

1. The partners discussed the results of an evaluation

questionnaire they answered about the development

of the project. These are the most important aspects:
- It's important to limit the visits during the meetings
in order to have more time for looking at the work and
methodology on “social skills” and take in the
experiences.

- Many of the partners have difficulties in involving the
students and clients in the Project. We have to try to
involve our students and partners when we arrange
the meeting, and to include what we learnt in our day
to day work. Slowly we might be able to change the
way we work on the project.

- We must remember to advertise the project to our
colleges and partners in our area.
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2. Newsletter and webpage
We considered the newsletter development and agreed
on the web page aspect of the web.

3. The final Product

What should the Project look like? (Paper, CD-rom, etc.)
We can decide on the format of the Final Product when
we meet in Holland. For now it is important that each
country think about what we can bring into the final product.
What is unique for our institution? How do we successfully
work on the subject of Social Skills with our participants?

We should start thinking about what we want to put into
the Product. We have to take photographs, and document
activities, methods and other things that we later can use
in the final project.
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4. Topic of this meeting on Social Skills:
A. Interpersonal Communication.
We discussed and presented each partners definition
and methods of our work on the subject of Interpersonal
Communication.
B. Conflict resolution.
We discussed and presented each partners definition
and methods of our work on the subject of Conflict
resolution.

* The results of this work are showed in the following
pages of this newsletter.

5. We talked about the Intermediate report that each
partner needs to send to their national Agency. We
agreed on some achievement, problems, etc. that we had
in the project.

6. We had an activity lead by the Germans. It was called
“The tower of Babel". There were a sender and a receiver.
The receiver had to build something with wooden bricks
with the instruction from the sender and they could not
see each other.

7. Next meeting in the Netherlands this year:

Nov. 18 to 22.

The topic for the meeting will be: Job application training.
We agreed that each Partner should present the way we
work on Counseling students/clients/participants and use
Job application training as a way of improving social skills.
We will bring this to the meeting in The Netherlands and
present it there.

8. The last meeting will be celebrated in Germany in
April 2010.
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Kristiansand

Since its foundation in 1641, Kristiansand has grown to

become the capital of southern Norway, a modern trade,
cultural and communication centre.

Kristiansand is situated on the very south coast of
Norway, facing the European continent and the town
centre is surrounded by water on three sides. Although
the whole town centre fits within a square kilometre,
it is Norway’s fifth largest town. The population is
80 000 inhabitants.

Kristiansand belongs to the region of Sgrlandet , the
South-Country, and to the county of Vest-Agder. From
Kristiansand there are roads going west, east and north,
trains going east and west and a harbour with ferries
going south. Kristiansand also has an airport. The
harbour is quite big and Kristiansand will host The Tall
Ship race in 2010. The town is the major export harbour

in Norway.

Kristiansand is also an industrial town with several
factories processing traditional products from wood
like pulp and plywood and from minerals like silicon
and nickel.

During the last 20 years international companies related
to the oil-industry have been established here.
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Kristiansand

LET'S TALK ABOUT KRISTIANSAND!

The third meeting of the “Mind the Gap” Project took place in Norway from the 4" to the 5" of June

EDUCATION SYSTEM IN NORWAY

The Norwegian Educational system is founded on several
great principles: respect for human rights, intellectual

freedom, equality and solidarity according to humanistic
and Christian traditions.

The school is compulsory from the age of 6 to 16.
Levels of teaching:  Nursery school

< Primary school

= Secondary school

< High school

= Higher education

THE NURSERY SCHOOL

It is voluntary and you have to pay. But the places are
subsidised by the government. The government has
promised that children above the age of one shall be
admitted, but so far this is not the case everywhere.
There is still a shortage of kindergartens in Norway.

PRIMARY SCHOOL

It is compulsory and free from the age of 6 to 13. The
curriculum is national. The pupils do not get formal
grades. There is no examination and all the pupils go
on to secondary school.

SECONDARY SCHOOL

It is compulsory and free from the age of 13 to 16. The
curriculum is national. The pupils get grades in all their
subjects. They get their national diploma at the end of
the third year. It is impossible to fail.

HIGH SCHOOL

At the end of secondary school pupils can continue their
schooling in different courses for 3 or 4 years. Itis
voluntary and free but everybody has the right to attend
such education.

The courses are:

- General studies which lead the students towards
studies at the universities.

- Vocational studies which give access to jobs
as skilled workers or craftsmen.

- Technological studies which include many
categories like science, health, hotel trade, agronomy.
At the end of each year there is an exam which the

students have to pass. Some subjects and courses are
more popular and the students have to compete with
each other every year in getting their favourite subject
or course.

HIGHER EDUCATION
Universities and other higher educational institutions.

LIFELONG LEARNING / ADULT EDUCATION
Adult education caters for people above 16 who have
not fulfilled secondary school, or have bad grades from
secondary school. Some are immigrants or migrant
workers who need to learn Norwegian or they do not
have a certificate of education from secondary school in
their own country.
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Mind the Gap Project Kristiansand

Interpersonal communication
and conflicts resolution

In the third meeting the partners shared and exchange information about their
concept of interpersonal communication and conflicts resolution, the methodology
we use in order to work on these issues with our students, the main difficulties
we face and the results that we achieve.

This is the summary of the common work.

1. INTERPERSONAL COMMUNICATION

A.Definition:

* Interpersonal communication is a set of skills that allow
a person to communicate effectively with others, expressing
what he/she feels and wants and listening to the others,
accepting the differences of opinions and respecting others’
points of views and rights.

* Itis an essential tool for the social and professional
integration.

* It is defined by verbal and nonverbal way of expression
that includes language, gestures, and attitudes.

The young people whom we welcome generally have a
failing communication which results in various aspects:

* Problem of self-confidence and trust in the adult.

« Difficulty of respecting the other when they haven't been
respected.

» Language problems, especially of non-native speakers.
* Lack of understanding about the importance of
communication.

* Lack of commitment.

» Cultural differences.

+ Gender specific communication problems.

* Refuge in coded languages, which make it possible to
be identified with a group, a band of neighbourhood, to
belong to it, but which generates an impoverishment,
enclosure, in a local and specific quarter socialization, not
easily exchangeable in the company.

* Incapability of active listening and selective listening

+ Different definitions of boundaries.

* Stress.

B. Working methodology:

Interpersonal communication is a very important part of

our work and very important for our students. We work on
interpersonal communication first of all in our daily work
with our students through the example of the interaction

of the teachers with the students (speaking to them with
respect, listening to them, etc...).

Specific methodologies that we use in order to improve
the interpersonal communication skills of our students
are:

+ Self-assessment questionnaire about their
communication and behaviour (for example: the
communication skills of a person).

* Group dynamics (for example: group dynamics on
communication intention) and group work, written and
oral, to improve communication and cooperation.

+ Drama and role-play (for example: performances aimed
to enhance active listening and non-verbal communication).
* Groups of expression which helps to exchange, to
express one opinion, to accept the differences of point of
view and to adopt a certain standard of communication.
« Electronic equipment in the classrooms (Smart boards)
that we use for support in communication situations.

* Exercises of awareness about the reasons of failure
and the factors of success of the communication.

+ Contract of Development of individual Project:
objectives on predetermined stages and evaluation by the
teachers, supplemented by an auto assessment of the
learner.

* European projects: through different activities and
meetings, the projects offer teaching tools complementary
to communication associated with linguistic, self-confidence,
representation approaches.

» Counselling and conversational situations:
informational initial meeting with our participants, which,
depending on the number of participants is either a group
session or one-on-one interview. During this meeting
potential members become aware of the program and
staff members have a chance to introduce themselves.
After a contract has been sealed, the Counselling takes
place using standardized forms (such as admission form,
occupational plan, training plan, questionnaire about









